
May 8, 2024

Welcome to Pacific Power’s 
Wildfire Customer Forum

Coos Bay, Oregon
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• Situational Awareness
• Reducing Wildfire Risk
• Protective Operational 

Practices
• What You Can Do
• Q&A

Agenda

Simon Gutierrez Chester Lampkin

Megan Buckner Nora Yotsov
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Situational Awareness



5  |  Wildfire Safety May 8, 2024

Daily Risk Forecasting
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454 Weather Stations, 24/7 Monitoring

Solar Power

Rain Gauge

Solar Power

Wind Speed 
and Direction

Temperature 
and Relative 
Humidity
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PacificPowerWeather.com
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Short Term Risk Modeling
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Reducing Wildfire Risk
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Fire High Consequence Areas

Coos Bay
• 48 miles of 

Distribution Lines
• 37 miles of 

Transmission Lines
• 8 substations
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System Hardening
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System Hardening
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Operational Practices



16  |  Wildfire Safety May 8, 2024

Vegetation Management
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Asset Management
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Enhanced Safety Settings



What You Can Do
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When do we use a PSPS?
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PSPS Timeline

PSPS 
Watch 
(48-72 
Hours)

PSPS 
Watch 
(24-48 
Hours)

PSPS 
Warning
1-4 hours

De-
energization

begins

Power 
Restoration

PSPS 
Concludes

Notification to 
public safety 
partners and 
priority 
customers

Ongoing 
notification to all 
impacted 
customers

• Restoration done 
in waves

• Considerations 
for critical 
infrastructure
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Medical Certificate
PacificPower.net/Medical

PacificPower.net/BackupPower
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Have a Plan

❑Hard copy of contact 
information 

❑ Know about the 
hazards in your area

❑ Emergency meeting 
place

❑ Insurance and medical 
information

❑ Emergency contacts
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Make a Kit

❑ 2–3 week supply of 
food and water

❑ First aid kit
❑ Backup medications
❑ Kids – toys, comfort 

items
❑ Pets – pet food, leash 

or kennel
❑ Vulnerable loved ones 
– assistive devices, 
walking or sensory 
tools



25  |  Wildfire Safety May 8, 2024

Create Defensible Space



26  |  Wildfire Safety May 8, 2024

Report Outages | 1-877-508-5088
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Working Together

✓ Call us or go online to verify 
your info:

• 1-888-221-7070

• PacificPower.net/Account

✓ Make sure we have 
vulnerable family/friends/               
neighbors info

✓ Apply for a backup power 
rebate



Questions?

Read our wildfire mitigation plans:

pacificorp.com/community/safety/

wildfire-mitigation-plans.html

https://www.pacificorp.com/community/safety/wildfire-mitigation-plans.html
https://www.pacificorp.com/community/safety/wildfire-mitigation-plans.html


THANK YOU
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