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CIHA Begins Phase 2 Operations

June 15, 2020

Create

Over the past month under its Phase 1 reopening plan, CIHA has fully
restored its staffing levels and modified its internal processes to comply with
CDC guidelines. As we move into Phase 2, we have the necessary
precautions in place to safely resume other operations as well. Initially this
will mean opening access to the office by appointment, scheduling deferred
work orders, resuming the lawn equipment lending program, performing
exterior maintenance inspections and tasks, and similar work that can be
accommodated by health screening, social distancing, sanitizing, wearing

protective equipment, and other recommended practices.

For now, we continue to encourage the use of remote communications to the
extent possible. Staff are available by phone and email to assist with
applications, income updates, scheduling work orders, and assisting with
other needs. We hope to be able to offer additional electronic services soon.

Best wishes for a happy and healthy summer!
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APPOINTMENTS NOW AVAILABLE
June 15, 2020

While we continue to encourage the use of remote communications to the extent possible,
appointments to meet with CIHA staff are now available. To arrange entry, contact the staff
member you wish to see at (541) 888-6501.

Feel free to use the secure drop box to the left of the door for payments, MHAP receipts, and
other communications not requiring in-person contact. No cash please.

When arriving for an appointment, please perform the self-assessment detailed below before
entering.

COVID-19 SELF-SCREENING PROTOCOL

Employees and guests should assess themselves for the following symptoms of COVID-19
before reporting to work or entering a CIHA building.

e Anew fever (99.6°F or higher) or a sense of having a fever?

e A new cough that cannot be attributed to another health condition?

« New shortness of breath that cannot be attributed to another health condition?
« New chills that cannot be attributed to another health condition?

e A new sore throat that cannot be attributed to another health condition?

o New muscle aches (myalgia) that cannot be attributed to another health condition or
specific activity (such as physical exercise)?

If you answered YES to any of these questions, you are kindly asked not to report to work or to
enter this building.

If you answered NO to these questions, we encourage the use of a face mask or shield and hand
sanitizer as you enter. While inside the building, we encourage you to minimize physical contact
with surfaces and objects and that you wear a face mask or shield whenever you are unable to
maintain less than 6’ of physical distance from others.

If you would like additional guidance about COVID-19 symptoms and safety precautions, please
visit the CDC website at www.cdc.gov.

If you have questions about accessing this building or other CIHA facilities, please contact
CIHA staff at (541) 888-6501.


http://www.cdc.gov/

